JOHN DOE 

Golden Valley, MN, 55422 | 651-555-5555 | John.Doe@gmail.com | www.linkedin.com/in/johndoe
SUMMARY 
Highly dependable Project Manager with extensive leadership experience within the telecommunications and information technology industries.  Known for building and maintaining internal and external partners.  Exceptional organizational skills with the ability to manage multiple complex projects. 
KEY COMPETENCIES 
Project Discovery and Planning | Budgeting | Scope and Timelines | Process Improvement | Strategic Planning | Train and Coach | Forecasting | Data Management | Cross-Functional Teams | Workflow Planning | Stakeholder Relations 
TECHNICAL 
Microsoft Word | Microsoft Excel | Microsoft Project | Java | JavaScript | HTML | SQL | UNIX | Linux 
PROFESSIONAL EXPERIENCE

Minnesota Telecommunications Corporation, Minneapolis, MN



                               2004 to 2016                                                                                                                                          
Project Manager, 2010 - 2016
· Managed multiple IT projects with an average budget of $20K - $50K and the supervision of 3 technical teams.
· Developed and updated project plans for information technology projects including project objectives, technologies, systems, and information specifications.
· Created project stages, assessed business implications, and determined scope and timelines. 
· Monitored progress to assure deadlines, processes, quality and cost measures were met. 
· Conferred with upper management to ensure project scope and direction were on schedule and supported by multiple departments including technology, business operations, finance, and sales. 
· Coordinated internal, vendor, client, and stakeholder relations, ensuring flawless execution of projects.
· Worked with stakeholders to define project scope and objectives. 
· Allocated internal and external resources to analysts that managed business relations.
· Maintained project database information and documentation.
Software Engineer, 2004 - 2010                                                                               

· Researched, designed, developed, and tested operating system-level software, compilers, and network distribution software; increased efficiency by 10%.
· Set operational specifications; formulated and analyzed software requirements. 
· Designed embedded system software, modified existing software to correct errors, adapted new hardware, and upgraded interfaces that improved performance. 
· Developed and directed software system testing and validated procedures. 
· Directed software programming and developed documentation. 

EDUCATION AND SPECIALIZED TRAINING 

Benchmark Learning, Minneapolis, MN, Current

· SCRUM Master Certification

St. Thomas, Saint Paul, MN, 2015






                                

· Mini Masters of Business Administration 

University of Minnesota, Minneapolis, MN

· Bachelor of Science Degree:  Business and Finance[image: image1]
